
Our reactive maintenance is so high...
we're usually fixing things after they
break. But preventive tasks have
saved us from some big problems. 

– Wade E., Facilities Manager in New York

Case Study

I put in a preventive
maintenance work order to
inspect the playground... and
there’s a chunk of steel sticking
up on it. That just saved me a
couple million-dollar lawsuit.

– Wade E., Facilities Manager in New York

    Sign up for HelixIntel today

With HelixIntel’s platform, Wade’s team now conducts
regular, preventive inspections. This proactive
approach allows them to catch hazards early, reduce
liability, and ensure the safety of those who use their
facilities. “Making the time to go and do that before
something happens, that’s where the savings are,”
Wade explains.

Wade E., a facilities manager in New
York, previously relied on reactive
maintenance, addressing issues only
after they happened. With HelixIntel’s
preventive maintenance tools, he shifted
to proactive inspections, which helped
him identify risks before they escalated.

Background
During one of these new preventive maintenance
inspections, Wade discovered a significant safety
hazard on playground equipment: a sharp piece of
steel protruding from a structure. Without HelixIntel’s
preventive maintenance setup, this hazard could
have led to serious injury and a costly lawsuit.
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