
Imagine opening your business one morning to discover a pipe had burst in the 
bathroom or a hot water heater had leaked, causing flooding and damage to your 
business. You may be forced to close for cleanup and repairs, causing a 
disruption in your business.

Now, imagine that the same leak or pipe had burst in your building, but you were 
alerted by text, email, or phone call that there was an issue — before significant 
damage occurred.

A powerful leak and freeze monitoring system

Clear Risk Solutions has partnered with HSB to provide you with a valuable 
sensor program using the latest sensor technology to detect the presence of 
water or to monitor indoor temperatures telling you if pipes could potentially 
freeze, causing them to burst and flood your business.
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Sensor Solutions by HSB can help avoid or reduce the damage to your 
business by detecting water leaks and changes in temperature, and then 
sending an alert so you can fix the problem.

Cellular tower
Our system does not use Wi-Fi but 
instead transmits data via cellular 
tower. That way, your information 
is more secure and will continue to 
operate even if power is lost. 

Secured cloud
The sensor sends information 
to our secured cloud regularly. 
If it senses an issue, it will send 
an alert to your mobile device 
and our Monitoring and 
Support Center.

Alerts
You’ll receive an alert via text message when 
there is an issue, which means no one needs 
to be on-site to “hear” an alarm. In addition, 
our Monitoring and Support Center will call 
you directly if there is an issue that could 
result in a loss if not resolved.

Water Temp

Sensors
Cellular-based sensors are 
easily installed without 
professional installation. 
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Connect and protect your business from  
potential damage from water and freeze

To learn more about how Sensor Solutions by HSB™ can work  
in your building, speak with your insurance representative today.

How Sensor Solutions by HSB™ works:Benefits of a sensor solution

You’ll catch issues early,  
so there is less (or no) 
downtime for repairs.

They’re simple and 
inexpensive to install — 
simply place them on  
the floor. 

You’ll get support 24/7 from 
our U.S.-based Monitoring 
and Support Center.

Our sensors use cellular 
technology, so they’re not 
integrated into your Wi-Fi 
network and won’t use  
your bandwidth.

Our special encryption means 
your data is safe and secure.

Our commercial-grade 
sensors are built to last.

Clear Risk Solutions 
451 Diamond Drive 
Ephrata, WA 98823 
Tel: (509) 754-2027 
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This document and its contents are intended for information purposes only and do not modify or invalidate any of the provisions, terms, conditions, or obligations of the 
applicable sensor program agreement. The information contained in this document is based on many different factors including, without limitation, the specific time period, 
equipment, services, circumstances, preventative actions, and locations to which it relates. Reliance on or taking of any action (including inaction) based on this document 
and the information contained herein, and all liabilities of any kind resulting from any such reliance, action, or inaction, shall be the sole responsibility of the recipient. HSB 
does not make or provide any representations, assurances, warranties, or guarantees whatsoever that the past performance of its IoT equipment, services, or programs will be 
similar or identical to any future results. 


